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Chapter I Operation Instructions

1.1 Precautions for Laser Scanning Engine

There is laser radiation. Don’t look directly at the laser beam.

1.2 Safety Precautions

>

\4

\4

Your device can only be used with the battery and charger specified by the Company; battery leakage,
overheating, bursting and fire may be caused if other products are used.

Do not short-circuit the charger, otherwise, electric shock, smoking and damage to the charger may be caused
Please do not use the charger after the power cord is damaged, otherwise, fire and electric shock may be
caused.

Please do not disassemble or modify the charger, otherwise, personal injury, electric shock, fire and damage
to the charger may be caused.

Hold the charger when unplugging, the cord may be damaged due to pulling force, causing electric shock and
fire.

Clean the device, battery and charger with a soft an dry cloth.

Do not wipe the device with solutions such as alcohol, thinner or benzene.

1.3 Maintenance Precautions

Y V V V

A\

This product has waterproof and dustproof functions, but it shall not be operated in the extremely high
temperature, extremely low temperature or wet environment. Please refer to the temperature and humidity
standards specified in product specifications.

The screen may be damaged after pressing hard on the screen. Do not tap the screen with a resistive
screen stylus pen to avoid scratching or damaging the screen. To clean the screen, please spray a small
amount of a commercial LCD screen cleaner on a soft cloth. Please do not spray the cleaner directly on the
screen.

Do not wipe the LCD screen using any chemical cleaners.

Keep the scanning window clean and free of stains, and do not draw with sharp objects.

Please download the data to a computer for storage if the product is not used for a long time.

It takes a long time for the battery of the device to be fully charged when it is used for the first time or
after storage.

Please write down the information about the situations and contact the maintenance personnel if any
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device failure is found.

Chapter II Appearance Introduction

Scanning Lens

1]
| ——

Charging indicator Scanning indicator
(?E l i;ié Y

Laser warning label

Flashlight | - Loud speaker

Rear camera —

Battery cover lock

LOGO

Left scan button — t—Right scan button
Home
Menu Back H NFC decoding area
] (optional function)
Enter
a1
[ Power L
Main scan button
Type—C port
- Pogopin

Figure 2-1 Six-sided view
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Chapter 111 Keypad

The AUTOID 3 device has a total of 8 keys, including 3 virtual keys on the screen touchpad (including Back,
Home and Menu) and 5 keys on the sides of device (including PPT key, power key, volume key, left scanning key
and right scanning key).

Description of keys:

Table 3-1 Key Introduction

Key Main functions Function introduction
n Home key Tap it return to the main interface.
= Menu key Tap to open task manager
Tap to return to the previous interface or exit the application
Back key program.
In the text input interface, tap to close the on-screen keypad.
Press it to sleep/wake up the device in standby state, or press and
Power key

hold it for 3S in shutdown state to turn on the device

Left and right scanning
keys

Press the left and right scanning keys to emit light

Primary scanning key

Press the middle scanning key to emit light

P1 key P1 function key
P2 key P2 function key
Recent task key Recent task function key
Back key Back function key

"Left" key & "Up" key

"Up" key, "Left" key in Fn mode

fEdpERE(I=N

"Down" key & "Right"
key

"Down" key, "Right" key in Fn mode

SEUIC Technologies Co., Ltd.
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Fn key

Fn mode switching function key

Delete key

Deletion function key

Number <-> Letter shift

Number <-> Letter conversion function key

key
"-"key & "*" key "-" key, "*" key in Fn mode
""key & "#" key "." key, "#" key in Fn mode
Number 1 is a function key, and it is F1 key in Fn mode and "@/+"
Number 1 .
key in Aa mode
Number 2 is a function key, and it is F2 key in Fn mode and
A Number 2 .
"ABC" key in Aa mode
Number 3 is a function key, and it is F3 key in Fn mode and "DEF"
3 Number 3 . Y 4
= key in Aa mode
Number 4 is a function key, and it is F4 key in Fn mode and "GHI"
Number 4 )
key in Aa mode
Number 5 is a function key, and it is F5 key in Fn mode and "JKL"
Number 5 ]
key in Aa mode
Number 6 is a function key, and it is F6 key in Fn mode and
Number 6 .
"MNO" key in Aa mode
T Number 7 is a function key, and it is F7 key in Fn mode and
T pars Number 7 .
"PQRS" key in Aa mode
Number 8 is a function key, and it is F8 key in Fn mode and
Number 8 )
"TUV" key in Aa mode
— Number 9 is a function key, and it is F9 key in Fn mode and
oz | Number 9 :
"WXYZ" key in Aa mode
m Number 0 Number 0 is a function key, and it is "Space :" key in Fn mode

The three keys are screen printed, without LED

Shortcut key for screenshot: Press and hold the power + volume "Down" key at the same time

SEUIC Technologies Co., Ltd.
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Chapter IV Quick Use

4.1 Initial Use

> Press and hold the power key for 3S to turn on the device. When the system is working, the device will
enter the sleep state after pressing the Power key; in the sleep state, the system will wake up and the screen

will be on after pressing the Power key.

4.2 Power-on

> You can turn on the device by pressing the power key. In deep sleep mode, the system will wake up after
pressing the power key. If the device is powered by battery, it must be ensured that the battery has been in

reliable contact.

4.3 Shutdown

> When the device is running, press and hold the power key for 2s in the non-sleep state to open the options
menu, select Shutdown, and tap OK to shut down normally.

4.4 Restart

> When the device is running, press and hold the power key for 2s in the non-sleep state to open the options

menu, select Restart, and tap OK to restart normally.

4.5 Installation of SIM Card

> To install the SIM card, please follow the instructions below:
> Place the SIM card in the card tray as shown in Figure 4-1.
> Insert the card tray in the direction shown in Figure 4-2.

SEUIC Technologies Co., Ltd.
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Figure 4-1 Placing SIM card

Figure 4-2 Inserting SIM card

4.6 Installation of SD Card

Please follow the instructions below to install the SD card:
Place the SD card in the card tray in the direction as shown in Figure 4-1.
Insert the card tray in the direction shown in Figure 4-2.
Note: 1. This device does not support PSAM card
2. The SIM card of this device only supports NANO card.
3. This device can be used freely with SIM&SIM or SIM&TF card.

SEUIC Technologies Co., Ltd.
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Chapter V About Charging

> Since the battery has only a small amount of power for testing at the time of being delivered from factory,

please charge the device before use.

5.1 Charging Time

> Battery: It takes about 2 hours to charge the battery for the first time through the adapter. The LED light

is always red when charging, and it will always green after the battery is fully charged.

5.2 Charging Temperature

> The optimal operating temperature is room temperature of 18~25°C.

> The battery will not be charged when the temperature is below -10 or above 55°C.

5.3 Battery Power

> If the wireless network service or data collection program is turned on, the battery power will be greatly
consumed. Please turn off the power of these programs to save power when these functions are not used.
> Tip: Please charge the device at least once every two months when you do not use the product for a long

time.

5.4 Precautions for Using Batteries

> If battery has run out, it may not turn on immediately after plugging in the charger, which is normal.
Please continue to charge for a period of time before turning it on for use.

> The battery can be charged repeatedly, but the battery is a consumable item. If the standby time of device
is found to be greatly reduced, please replace it with a new battery.

> Battery charging time may vary with temperature conditions and battery usage, please charge it within a

reasonable temperature range.

SEUIC Technologies Co., Ltd.
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> When the battery level is low, the device will give a prompt for low power. When the battery level is too

low, the device will automatically shut down.

5.5 LED Indicator

> The LED indicator light in the upper right middle of the device indicates the battery power status and
charging status of the device according to different colors:
> When USB, charging adapter or charge connector is not plugged in: if the indicator is flashing in red, the

battery level is too low, please charge it in time;

> When USB, charging adapter or charge connector is plugged in: if the indicator is on in red, the battery is
being charged;

> When USB, charging adapter or connector is plugged in: if the indicator is on in green, the battery has
been fully charged;

> If the LED indicator light in the upper right middle of the device is flashing in blue (in the form of a

breathing light), there is unread information, please check it in time.
> When a barcode is scanned, the left LED indicator on the upper right of the device will flash in red once;
if no barcode is scanned, it will be off.

> Note: When the system is being charged, the blue indicator light will not give a prompt.

SEUIC Technologies Co., Ltd.
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Chapter VI Main Screen

Find this icon, a Settings - Application, tap the Settings button in the upper right corner of the interface to
enter the main screen of settings, and AUTOID 3 has two main screens by default, which can be set freely

5:16 [

< Home app
® £} Quickstep
O @ Mobile Butler

Email Gallery

Figure 6-1 Main screen (Trebuchet)

Table 6-1 Main screen items

(D Status bar: Display notification and status icons.

@) Display area: It is used to place application icons, desktop folders and widgets.

(3 Shortcut operation bar: Tap to enter the corresponding application.

@ Application tray: Tap or swipe up to enter the main interface to view all programs.

6.1 Status Bar Icons

Status bar icons and notification bar icons are located on the status bar at the top of the screen,

displaying device status information and notifications, as shown in the table below.

SEUIC Technologies Co., Ltd.
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Description

Icon

Description

Available Wi-Fi network detected

Signal strength

Connected to WLAN network

No SIM card inserted

Uploading data Downloading data
WLAN hotspot enabled Connected to mobile network
DND mode Flight mode

Vibration mode

Scanning enabled

BEECOOEOSER

Missed call Charging
New message Battery fully charged
Screenshot captured Low battery level
Alarm Headset inserted

Preparing microSD card

JEED0O0BEEBNDBERDHA:

USB debugging, USB connection

Table 6-2 Status icons and notification bar icons

SEUIC Technologies Co., Ltd.
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Chapter VII Settings
7.1 WLAN

->Settings

-> Network and Internet
>WLAN

Wi-Fi 2.4G provides a wireless network access range of up to 450 feet (150m), and 5G provides a wireless

Find this icon:

network access range of up to 300 feet (100m) (Note, industrial grade AP, open area). To use Wi-Fi on your device,
you connect to a wireless access point or [Hotspot].

Note: Wi-Fi signal availability and coverage depends on volume, infrastructure, and other objects the signal may
penetrate.

Turn on Wi-Fi and connect to a wireless network

1. Tap the WLAN off/on button to turn on Wi-Fi. Automatically scan for available wireless networks.

2. Then the Wi-Fi network list will display the network name and security settings (open network or encrypted
network) of the Wi-Fi network found.

3. Touch one of the Wi-Fi networks for connection. When you choose an open network, the device will
automatically connect to the network. When you choose an encrypted network, it is required to enter the

appropriate password before tapping Connect.

1:49 p M omEicd U 148 PO YEmicd £ 147 p O EBAGH L
< Network details Z < Wi-Fi &< Network & internet
g i m AT
Connected =
' seuicl_test *
Connected A Mobile network
FORGET bae .
5 usa
' ?OZ: é O 601 kB of r?.. used
Signal strength Excellent
¥ & J ¥ 8072 a8 @  Hotspot &tethering
off
r’i‘\ Frequency 2.4 GHz
v AutoTest o .
ﬂ + Airplane mode
Security WPAZ PSK
DIRECT-62-HP M232 o
v LaserJet a V) A ce
Advanced VPN, Private DNS

Metered. Netwark details. 1Pv6 adds
Figure 7-1 Wi-Fi menu

4. For WALN frequency band settings (tap WLAN Preferences at the bottom of WLAN - tap Advanced - tap

WLAN Advanced Settings - tap WLAN Frequency Band Settings), only APs in SGHz/2.4GHz frequency band

can be searched when only SGHz/2.4GHz requency band is selected for use.

11
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151 p M PEEAGA U 149 P [ PEEAGA L

¢« Advanced Wi-Fi & Network details V4

WLAN frequency band

Automatic

' seuicl_test
Connected

Wifi roaming trigger

-65dBm
FORGET

Wifi roam delta
2dBm

W Signal strength Excellent
WiFi PHY MODE
802.11 AUTO ™ Frequency 2.4 GHz
WiFi PowerSaveMode ﬁ Security WPA2 PSK
FullPower Without Sleep

. ¥ Advanced

Wi-Fi status Metered Network details 1Pvé addr

Figure 7-2 WLAN frequency band

> On the Wi-Fi open interface, tap Scan. The found Wi-Fi networks will be displayed in the Wi-Fi network
list.
> Touch another Wi-Fi network to connect to this network
12
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7.2 Traffic Usage

Find this icon:O

->Settings
-> Network and Internet
-> Traffic usage

7.3 More

Find this icon: "

->Settings
-> Network and Internet
-> Advanced

151 p M ERAGH & 1:52 P [ WBAGH &
€ Network & internet ¢  Data usage :
' Wi-Fi

off
61 3 kB used
Mobile network
4 J e 0B 2.00GB
2.00 GB data warning
@ i 17 days left
613 kB of data used :
® Hotspot & tethering Data Saver
off off
4~ Airplane mode Bl
9 Advanced Mobile data .
VPN, Private DNS
Figure 7-8 Traffic usage
156 @ M 4G L
€& Network & internet
' Wi-Fi
off
A Mobile network
[®) Data usage
613 kB of data used
® Hotspot & tethering
Off
4 Airplane mode
Advanced
v

VPN, Private DNS

SEUIC Technologies Co., Ltd.
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Figure 7-9 More menu

7.3.1 Airplane Mode

When Airplane Mode is checked, the wireless module will be automatically turned off.

7.3.2 Network Sharing and Portable Hotspot

1. Portable hotspot function, take the device as a Wi-Fi hotspot to provide signal access for mobile phones and
computers equipped with Wi-Fi modules within a certain range.
2. Settings---->Network and Internet---->Hotspots and Network Sharing---->WLAN Hotspot---->On, as shown in

the picture:
1:56 @ [ MEAGM L

< Wi-Fi hotspot

Hotspot name

AUTOID 3

Security

WPAZ PSK

Hotspot password

Advanced

e =3 B A
Turn off hotspot automatically, AP B.

Figure 7-10 Modifying WLAN hotspot

Tap on the place that needs to be modified for modification.

7.3.3 VPN

After enabling VPN, to add a VPN private network by yourself (for example, if you want to access the network
shared resources such as the Company's internal file server), you can connect to the Company's VPN server
through the VPN client no matter where you are, dial up through the VPN client after obtaining an account, and

have access to the Company's shared resources after successful dial-up.

14
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Edit VPN profile

PPTP

Server address

PPP encryption (MPPE)

[J Show advanced options

CANCEL

Figure 7-11 VPN settings

7.3.4 Mobile Network

1. On: After entering the roaming environment, the data communication can be directly switched to the roaming
state.
157 p M mBAGE L

€  Mobile network

Mobile data

Access data using mobile .
network

Roaming
Connect to data services
when roaming

App data usage
613 kB mobile data used Oct 1 = 31

Preferred networks

Preferred network type
4G (recommended)

Figure 7-12 Mobile data network roaming
2. Preferred network type: After selecting the corresponding network type priority, the task bar will display the
corresponding network signal indication G=2G priority 3G=3G priority 4G=4G priority; if the Unicom card
selects the network type 2G priority, the device will degrade it to 2G network even in the area covered by 3G
signal. The coverage area will also be forced to be downgraded to 2G network, AUTOID 3 is dual card dual

standby, you can enter the preferred SIM card to switch between primary and secondary cards

15
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[Ele I 1:58 P [ EBAGH

< Mobile network

Mobile data

Access data using mobile .
network

Preferred network type
® 4G (recommended) Roaming

Connect to data services
O 36

when roaming

App data usage
O 26 613 kB mobile data used Oct 1 = 31

CANCEL

v Advanced

Figure 7-13 Network mode selection
3. For the name of access point, generally the default value is cmnet for mobile, 3gnet for China Unicom and ctnet
for China Telecom, as shown in the figure:

202 [ P ERAGH &
<  APNs +
AEFAPFLR
3gwap O
ARFAPEELHEN
3gnet @
IMS

ims

HEEXIE 3g #£18 (China Unicom)

3gwap

Figure 7-14 Access point APN

4. To add a special APN, after tapping the + button, the interface below will pop up for generally adding a

name (custom), APN (network access point), user name and password, press the Menu key to select Save and
complete the addition, press Menu key to choose to give up or press the Back key to return directly and thus give
up saving. If you want to modify or delete the added APN, tap to enter for modification, and press the Menu key
to save or delete it.
Note: When adding APN, users with other options may make corresponding settings according to their own access
point requirements.

5. Network operator: Search the network operator resources of the current environment.

7.3.5 Resetting Network

This function will reset some settings of the device's Wi-Fi, mobile data network . Tap the [Reset Settings] button
to jump to the confirmation interface for resetting the network, tap [Reset Settings], and a prompt for successful

16
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resetting will be given, as shown in the following figure:

& Reset Wi-Fi, mobile & B... € Reset?
This will reset all network Reset all network settings? You
settings, including can't undo this action!
® Wi-Fi
* Mobile data
e Bluetooth RESET SETTINGS

RESET SETTINGS

Figure 7-15 Resetting network
Note: 1. The device is connected to wifi. After resetting the network, the device will clear the AP password and
disconnect.
2. Turn off the enhanced 4G LTE mode in the mobile data network. After resetting the network, the device will
turn on the enhanced 4G LTE mode function by default.

7.4 Display

Find this icon:

->Settings
->Display
1. Brightness: you can move the cursor bar left and right to adjust the backlight.
105 B P D mm4Gd 0
—_—

Brightness level

Night Light

Off / Will never turn on automatically

Adaptive brightness
Optimize brightness level for
available light

Wallpaper

Advanced

Sleep, Auto-rotate screen, Font size,..

Figure 7-16 Display
2. Wallpaper: you can freely modify the source of wallpaper you want to set, pictures on the gallery, album or

memory card after entering, wallpaper: the system comes with pictures by default.

17
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1059 B p M EEEAGM 0

&  Choose wallpaper from

E Gallery

Figure 7-17 Wallpaper
3. Automatically rotate the screen: select the content orientation of the rotated screen, rotate device, and confirm

the conditions for horizontal and vertical screen according to the rotation angle.

100 AP M EEEAGM 0

<  Display

Brightness level

82%

Night Light

Off / Will never turn on automatically

Adaptive brightness

ize brightness level for

Wallpaper

Sleep

never

Auto-rotate screen
Figure 7-18 Automatically rotating the screen

4. Sleep: change the system sleep time, after the set time is up, and the system will automatically sleep as set.

1D Seconas
30 seconds
1 minute

2 minutes
5 minutes
10 minutes

30 minutes

v
@)
@®
@)
@)
@)
@)
@)

never

Figure 7-19 Sleep

5. Font size: adjust the system font size according to your own needs, which is divided into small, default, large,

18
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largest.
1100 ® P M MEAGS 0

<  Font size

Sample text

The Wonderful Wizard of Oz

Chapter 11: The Wonderful Emerald
City of Oz

Even with eyes protected by the green
spectacles Dorothy and her friends were
at first dazzled by the brilliancy of the
wonderful City. The streets were lined with

Preview

Default
A —e - A
Make the text on screen smaller or larger.
Figure 7-20 Font
6. Wake up when you pick up the device
Your equipment in sleep state after turning on can wake up after being picked up

1100 ® P M MEAGS 0
< Display
Font size
Default
Display size
Default

Screen saver
Lift to wake

Device theme
Automatic (based on wallpaper)

Notification wake up
Notification wake up
screen

Figure 7-21 Waking up after picking up the device

7.5 Notification

Find this icon:

->Settings
-> Apps and Notifications
Settings for app notification messages, including notifications, default apps, app permissions and special app

permissions. As shown below:

19
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7.6 Sound

Find this icon: @

->Settings

-> Sound

100 mpe MO mEAGE 0

<  Apps & notifications

Recently opened apps

o Files by Google

9 minutes ago

E Messaging
18 hours ago
> See all 28 apps

Notifications
On for all apps

Default apps
Chrome, Phone, Messaging

Figure 7-22 Notification

For the settings of volume, mobile phone ringtone and default notification tone, you can also select or cancel the

vibration when ringing, dial pad touch sound, touch tone, charging tone, lock screen tone and vibration when

touching by turning it on or off. As shown below:

7.7 Application

Find this icon:

11:01 mp [0 EE4GE 0

< Sound

Other sounds and vibrations

Dial pad tones

Screen locking sounds

Charging sounds

Touch sounds

Touch vibration
Haptic feedback for tap,
keyboard, and more

Sound enhancement

Figure 7-23 Sound

SEUIC Technologies Co., Ltd.
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->Settings

-> Apps and Notifications

Manage application programs. Enter the interface, tap the app you want to uninstall, you will enter the following

application information interface, tap Uninstall, and then you can remove the application program from the

device.

7.8 Storage

=

Find this icon:

->Settings
->Storage

1:00 ®m p I 4G 0

—

App info

“ Files by Google
Installed

FORCE

DISABLE sTOP
Notifications
Or
Permissions
No permissions granted
Storage
5.18 MB used in internal storage

Figure 7-24 Application

To see available storage space, erase the memory card (format the internal memory) and select an option that

enables a media scanning of an external memory card or external USB device.

1:01 ® p M

<

Storage

Device storage

9.10cB

Total used of 16.00 GB

Internal shared storage
5.10 GB used of 16.00 GB

Portable storage

M-|SM-3M- M-
SM-NSDM-?
M-(

1.21 GB used of 3.90 GB

I»

Figure 7-25 Saving

SEUIC Technologies Co., Ltd.
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7.9 Battery

§

Find this icon:

->Settings
-> Battery
You can view the current capacity of the battery and check whether the power is displayed in the status bar when
turned on and off.
Mo me @ EEE4G 0
< Battery

100% ;

Apps are running normally
Phane has typical background

battery usage

Standby intelligent .
power saving

Battery Saver
Off

Figure 7-26 Battery
7.10 Location Information

Find this icon: .

->Settings

-> Security and location information

Check Google's location service, enable GPS positioning function, and download third-party positioning software

by yourself.

SEUIC Technologies Co., Ltd.
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7.11 Safety

Find this icon: .

->Settings

-> Security and location information

Use location (]

Figure 7-27 Right to use location information

11:02 ®m p M EE4GE O

&

Location

Recent location requests

No apps have requested location

recently

App-level permissions

Advanced

Scanning

Set screen locking method, display password, device manager, app operation, unknown sources, unknown source

app install password settings, trusted credentials, etc.

11:02 W p [

<

SEUIC Technologies Co., Ltd.

Security & location

Security status

Device security

Screen lock *

Pattern

Lock screen preferences

Show all notification content

Privacy

Location
On

Chaur manaiarda

Figure 7-28 Security

Em4Ga 0
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7.12 Account

Find this icon:

->Settings

-> Account

Create an account and synchronize information (you can synchronize contact information, calendars and other

information to the cloud of other products after setting up an account and server).

11:03 ® P M mBE4G 0

<  Addan account
Exchange
Personal (IMAP)

Personal (POP3)

Figure 7-29 Adding account

7.13 Language and Input Method

Find this icon: @

->Settings

-> Language and input method

With language selection, text input and automatic error correction options, you can select your preferred keypad

and input method, and set the text-to-language output and pointer speed, and other input methods will be

displayed on this interface if installed.

SEUIC Technologies Co., Ltd.
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11:03 ™ P M WERAG 0

€  Languages & input

Languages
7A English (United St

(China)

and Chinese

Keyboard & inputs

Virtual keyboard

Custom, Android Keyboard (AQSP)

Physical keyboard

Not connected

Advanced
Input assistance, Pointer speed

Figure 7-30 Language and input method

7.14 Backup and Resetting

o

Find this icon:

->Settings
-> Backup and reset

Backup or restore data, restore factory settings.

11:04 mp [0 EE4GE 0

€  FErase all data (factory r...

This will erase all data

from your phone's internal

storage, including:

® Your Google account

e System and app data and
settings

e Downloaded apps

e Music

e Photos

e Otheruser data

RESET PHONE

Figure 7-31 Restoring factory settings

7.15 Date and Time

®

Find this icon:

->Settings

SEUIC Technologies Co., Ltd.
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-> Date and time
You can use the time or time zone provided by the network, or manually set the date and time, select the time zone,

and you can also choose the format in which the time and date are displayed.

1:04 B p I 4G 0

< Date & time

Automatic date & time

Use network-provided time

Automatic time zone

Use network-provided time .

zone

Figure 7-32 Date and time

7.16 Accessibility

Find this icon: @

->Settings
->Accessibility
Here you can set magnification gestures, high-contrast text, pressing power button to end a call, mono audio, color

inversion, color calibration and pressing and holding for delay.
1104 B P M mEAGM 0

< Accessibility

Screen readers

Text-to-speech output

Display

Font size
Default
Display size
Default

& . i

Figure 7-333 Accessibility
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7.17 Developer Options

Find this icon:

->Settings

-> Developer options

Settings-->About mobile phone-->Version number, tap the version number several times to open the developer

options, then you can get some other information on the device, which is common to Android
1:05 ® p M WG O

¢« Developer options

@ Memory

Avg 1.4GB of 1.8GB memory used
Take bug report

Desktop backup password
Desktop full backups aren't currently
protected

Stay awake
Screen will never sleep
while charging

Figure 7-34 Developer Options

7.18 About Mobile Phone

Find this icon: @

->Settings
>About mobile phone
Device details:
1105 ® p M mm4Gd 0 11:05 @ P [ mmAGHA 0 1105 m p I 4G 0
&« About phone < About phone & About phone
SIM status
cu IP address
Owner 10.172.94.104
z 843e:891:.734f170b:cB1c:
Model & hardware 2381:2498
Model: AUTOID 4D
Device name
AUTOID 3 Wi-Fi MAC address

IMEI 00:08:22:24:
867895060002230

20:4b

Phone number

+8613270839670 _ _
Android version
9

Emergency information

Info & contacts for Owner Build number

IP address D621_V1.0.23_debug
10.172.94.10

Legal information 24 341:170bc81c .
23812498 Hardware version

H219X0_MMI_V02
QUM atatie
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Figure 7-35 About mobile phone

1. SIM status information: you can view the current network, signal strength, IMEI number and other information

shown in Figure 7-39;

2
3
4
5
6
7
8
9

. Model: Display the model of the device;

. Function number: Display the function number of the device;

. Android version: Android system version;

. Baseband version: Module version number;

. Touch screen firmware version number: Touch screen version number;
. Device serial number: Display the S/N number of the device;

. Kernel version: Kernel information of device;

. Version number: System software version of device.

Model & hardware

Model

AUTQID 3

Serial number

AA3220100057

Device ID
AA3220700057

User defined ID

AA3220100057

Function Model
2.0M4-9.0-2/16-X3(MR-U)GC5-
TM CH

Figure 7-36 Model & Hardware
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Chapter VIII Introduction to Typical Applications

8.1 Scanning Tool

1. Search this icon Ll , click on it to enter this interface and press Scan.

code;

v) (v)

v) (v) (v)

v) (v) (v) (v)

v)

Barcode

Clear

Settings

Fig. 8-1 Main interface of scanning tool
2. Select [Bar code setup] to enter the bar code type setup interface and set the required bar

Barcode

Basic settings
Code 128
UPC/EAN
Code 39
Code 93
Code 11

' Interleaved 2 of 5

Discrete 2 of 5
Codabar

LVIN|

Settings

Scan tool
ver:2.0.9

Scan Barcode Settings

») Code 128
v) UPC/EAN

|- UPC-A: On

|- UPC-E: On

|- UPC-E1: Off

|- EAN-8: On

|- EAN-13: On

|- Bookland EAN: Off

|- Transfer UPC-A Identifying Code: On
|- Transfer UPC-E Identifying Code: On
|- Transfer UPC-E1 Identifying Code: On

|- UPC-A prefixing: Only add the system
character

Fig. 8-2 Bar code setup

SEUIC Technologies Co., Ltd.
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3. 1D: Click on [Basic setup] to set scanning time, angle and overtime (as shown in Fig. 8-3)
2D: Click on [ Basic setup] to set scanning security level, light, duration, exposure and

centering mode (as shown in Fig. 8-4)

Note: There are differences in basic setup of scanning head of different types and the actual

displayed type of scanning head should apply

U]][m Scan tool m Scan tool
A ver2.2.6

Scan Barcode Settings

Scan Barcode Settings

v) Basic settings

o
- Duration(0~255): 30 V¥ | Basic settings
|- Scanning angle: 37 |- Security level(1~3): 1
|- Timeout(0~99): 10 |- Lighting: Both Aimer and Led
|- Security level(1~4): 1 :
|- Bilateral scanning: Off I~ Continuous Scan: Off
|- Continuous Scan: Off |- Exposure Level: auto
») Code 128 |- PickList Mode: Off
; UPC/EAN |- GS1Ai Separator: Off
o Code 39 i |- Inverse mode: Off
_; Code 93 P Code 128
Fig. 8-3 Basic setup interface of 1D scanning head Fig. 8-4 Basic setup interface of 2D scanning head

4. Click on [ Application setup] to set basic parameters of scanning, as shown in Fig. 8-5:

(1) Scanning sound: Click on it and a voice prompt will be given;

(2) Scanning light: Click on it and the logo light will be green during scanning;

(3) Vibration: Click on it and the machine will vibrate during scanning;

(4) Add bar code: Click on it and bar code will be outputted continuously;

(5) Automatic clearing: The previous bar code will be cleared automatically after scanning;

(6) Self-start: Click on it and the scanning program will be started upon power-on;

(7) Display bar code type: Click on it to display bar code type while scanning a bar code;

(8) Filter invisible characters: Click on to filter invisible characters in the bar code;

(9) Filter initial and last spaces of bar code: Click on it to filter initial and last spaces in the bar
code;

(7) Raise to stop scanning: Open it and the scanning light lights off immediately when the
scanning key is raised; close it and the scanning light lights off after [ Scanning duration] and after
the scanning key is raised;

(8) Circulating scanning: Click on it and the machine will scan automatically and
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continuously;

(9) Interval time: Set the interval time after scanning a bar code to scanning the next bar code;

(10) Restore bar code settings: Click on it to restore bar code settings, as shown in Fig. 8-6;

(11) Bar code suffix: Bar code prefix: Add bar code output suffix (figure, letter and special
character);

(12) Bar code prefix: Add bar code output prefix (figure, letter and special character);

(13) End mark: Select end output marks of bar code, including Enter, Tab, Space and None;

(14) Bar code send mode: Choose to send bar code by focus entry, broadcast, simulated
keyboard or clipboard (simulated keyboard should be available for input method of hard keyboard),
as shown in Fig. 8-7;

(15) Developer option: Enter password 888888 to modify developer option (which should not

be modified without permission), as shown in Fig. 8-8.
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Scan tool
ver:2.09

Barcode Settings

General Settings

Sound | ON |
Vibrate
Append
Auto Clear
Booted start [ ON |
Show Type

Filter invisible Char

Filter pre/suffix blank

Stop scan on up [ ON |
Loop Scan | OFF |
Interval 1000 ms Modify
Restore Setup
Suffix Modify
Prefix Modify
End Char ENTER

Barcode Send Model

) Focus

® Broadcast
) EmuKey
) Clipboard

Other

Developer

Fig. 8-5 Application setup
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Prompt

The emulated mode needs the
input which supports hard
Determined to restore the keys , choose now ?

factory?

Cancel
Cancel

Fig. 8-6 Restore bar code settings Fig. 8-7 Simulated keyboard settings

Developer

Broadcast

Broadcast name

bom.android.server.scannerservice.
broadcast

Please input password

Key name
\scannerdata \

Action on start scan

Cancel |com.scan.onStartScan |

Action on stop scan
! com.scan.onEndScan \

Default broadcast add

enter event after m
barcode

Default Save

Fig. 8-8 Developer option
5. Program Hide or Exit

(1) Selectl Hide] and the program background will run. Press the scanning copy in any editing
interface to scan it;

(2) Select [Exit] and the program will exit and be closed.
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8.2 System Upgrade

Scan tool

ver:2.0.9

Ng Hide

Scan @ Exit

Fig. 8-9 Hide and exit

This application helps the customer with remote upgrade.

1. Search this icon =##4 to enter [ System upgrade] , as shown below:

Updater

V1.6.0

1.System upgrades can enhance system
stability, optimize the system speed, solve some
hidden software problems;

2.After checking into the new version, try to
choose to download in WIFI network to avoid
excessive GPRS traffic charges;

3.In order to smooth the upgrade process,
make sure the phone battery is greater than
30%, and in non-charging state;

4.The upgrade process, please do not remove
the battery, do not do anything, or it may boot
error.

CHECK FOR UPDATES

Fig. 8-10 System upgrade

2. When the network is well-connected, click on Check for Updates. A prompt message that

current version is the latest version will be given if there is not update; a prompt message that a new

version is found will be given if there is update. Click to enter the download interface, as shown

below.
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Updater = [ Updater

NEW

V1.6.0 V1.6.0
Size:75.55MB Size:75.55MB
Date:2017-05-26 17:02 Date:2017-05-26 17:02

NEW

Progress:5.27% 3.98/75.55(MB)

DOWNLOAD CANCEL CANCEL

Fig. 8-11 Check for Updates and download
3. Click on Download to download. Then, click on Update Immediately and the device will be

restarted automatically and enter the update status, as shown below:

Updater

NE® New ver
V1.6.0

Size:75.55MB
Date:2017-05-26 17:02

Upgrade package has been downloaded, and
now can be upgraded.

Progress:100.00% 75.55/75.55(MB)

INSTALL NOW INSTALL LATER

Fig. 8-12 Update Immediately
When the battery capacity is less than 30%, a prompt message will be given as below and
upgrade cannot be conducted.
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o Battery power less than 30%,

please recharge.

OK

Fig. 8-13 Low battery processing
4. System upgrade setup is shown below:

< Updater

The cycle of check update

You can set the cycle of checking Never >
update automatically

Download automatically

Download automatically if need

update and net network is wifi

Fig. 8-14 System upgrade

8.3 Mobile Steward

To satisfy user need, this product should set Android handheld terminal authority and the user

is not allowed to use other applications and the designated application.

* Search this icon @ setup-->application, click on the Setup button on the top right corner,
main screen application ->select mobile steward, press Home to exit to enter the mobile

steward starter interface
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&  Home Q

@

= Launcher

O @ Mobile Butler

Fig. 8-15 Default starter
* Administrator setup and password modification

(1) In the mobile steward interface, press P6 menu key to add desktop item operation.

Password confirmation for add
project

Password is not set, please set

the login password!

Fig. 8-16 Unset password interface
As shown above, administrator password needs to be set. Click on [Confirm] to skip to the

password modification interface, as shown below:
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Change Password

Change ;basswor'd

Confirm password

Confirm Cancel

Fig. 8-17 Initial password setup
Set initial administrator password as requested, such as 123456. Click on Confirm and password is

set successfully. Note: Password cannot be null and the password updated must be consistent with

the password entered.

(2) Short press P6 again, as shown below:

Password confirmation for add
project

Enter the pas d

Confirm

Fig. 8-18 Password input interface
Enter administrator password (123456) to pass the verification, as shown below:
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{ Back Set

Choose Run
System Application

Contacts

., Phone

@ Settings

Nartabla Lictanat
User Application

o~ - p
Total Control

Confirm Cancel

Fig. 8-19 Application addition interface
Select an application to be added into [Desktop] to finish addition; select an application and

click on [Self-start] , and this application will be started automatically after the device is restarted

(note: Self-start is available for only one application), as shown below:

Mobile Butler

@ 23 N

Fig. 8-20 Main interface

(3) Administrator, password modification
In the application addition interface, click on [ Setup] on the top right corner to enter the

setup interface. Click on [ Change password] to enter the password modification interface:

39
SEUIC Technologies Co., Ltd.



Seuic

Change Password

Version:

Wallpaper modification \ Initial |password

Change password
[ Change Password ’

: Confirm password
‘ Password protection settings\

" Desktop does not display the'l
. menubutton

Fig. 8-21 Password modification
(4) Administrator, name modification

Enter the [Setup] interface and click on [Mobile steward] to modify the name of “Mobile

steward”.

Version:2.0.2.0 ’

Wallpaper modification ’

serif suicide  suicidal

1 2 3 4 5 6 7 8 9 0

qwe r tyuiop
asdf gh j kI
4 z xcvbnm@€a

7123

Fig. 8-22 Name modification
(5) Replacement of wallpaper

Enter the [Setup] interface and click on [ Wallpaper modification] , as shown below:
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Choose wallpaper from

Wallpapers

Fig. 8-23 Wallpaper modification

(6) Password setup

Set password protection questions (optional), as shown below:

Password protection settings Password protection settings Password confirmation for add
project

Please edlt questions Please edlt questions Enter the pa

Jra
Please edit the answer. Please edit the answer. _
Confirm I Cancel Confirm Cancel Confirm Cancel

Fig. 8-24 Password protection setup
The password protection setup interface is shown on the top left corner. After password

protection question is set, [Forget the password] will appear in the verification position (as shown

in the above right figure) for password reset; otherwise, password cannot be retrieved.
(7) New application is allowed to be added by default <---> New application is not allowed

to be added by default
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Select [ New application is allowed to be added by default]
Note: Applications upgraded online should not be “new application” and applications installed
after entering the mobile steward interface will be displayed in the mobile steward desktop. Select

[ New application is not allowed to be added by default] and any applications installed will not be

displayed in the desktop.

(8) The menu button is displayed on the desktop <---> The menu button is not displayed on
the desktop

To control whether the menu button is displayed in the desktop, select [ The menu button is
displayed on the desktop] , this button will be displayed in the desktop. Click on the button option:

Setup/Exit, as shown below:

Mobile Butler

Fig. 8-25 Menu button
Setup: Directly enter the mobile steward setup interface (password needs to be verified);

Exit: Exit from the mobile steward and return to the initial default starter of the system, (the
device is furnished with default starter option by default when it enters the mobile steward for the

first time).

(9) Mobile steward can be self-started upon power-on <---> Mobile steward cannot be
self-started upon power-on

To control whether the mobile steward is used as the default starter, [ Mobile steward
cannot be self-started upon power-on] : The default starter is set as the initial default starter
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of the system; [Mobile steward can be self-started upon power-on] : The default starter is
set as the default starter.

8.4 Shortcut Configuration

This application is used to quickly copy configuration information of a device to another

device of the same type so that configuration of two devices is identical.

Configuration of devices of different types cannot be imported.

Search this icon to enter the shortcut configuration interface;

Once Configure

Import File

Import QR

Export File

Export QR

Fig. 8-26 Main shortcut configuration interface

8.4.1 Import

1. File import

Place eligible configuration packages under the designated directory of external SD card to

import files. System path of external SD card: External SD card/SysSetting/ Setinfo.tar.gz.
(1) Manual import:

1) Place configuration packages (file name is Setinfo.tar.gz) under the directory of
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external SD card/SysSetting, as shown below:
- ] 0 ) SysSetting >

. Parent folder

D rij” Setinfo.tar.gz

! 18/02/19703:02pm -rw-rw—  52kB

Fig. 8-27 Configuration package directory
2) Enter shortcut configuration, click on [Import files] and a prompt box will pop up, as

shown below. Click on [Confirm] ;

Caution

Are you sure you want to

do[Export QR]processing?

Fig. 8-28 File import
3) After a file is imported successfully, file import item and status will pop up. Click on
Confirm and a prompt box of restart will pop up. Click on [Immediate restart] (if the system is not

restarted, some configurations will not be validated immediately).
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Import File

System Settings \/

MobileBulter v

Caution
WIFI information v

Configuration import
Scanner Setting v completed, please restart!
Apn Setting v LATER NOwW
Kev mabpina Vi

Confirm

m@ 39
=

Fig. 8-29 File configuration is imported successfully

1. QR code import

This function can be used to import external configuration files through scanning the QR code

and camera can be called to scan other external QR codes to import configuration files.

(1) Enter shortcut configuration and click on [ QR code import] to place the QR code to be

imported in the scanning box, as shown below:

Fig. 8-30 QR code import window

(2) After QR code is scanned and transmitted successfully, a prompt box of QR code import

item and status will pop up. Click on Confirm and a prompt box of restart will pop up. Click on
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[ Immediate restart ] (if the system is not restarted, some configurations will not be validated

immediately).

Export QR
System Settings /
MobileBulter v

Caution
WIF! information v
Configuration import

Scanner Setting V4 completed, please restart!
Apn Setting v LATER NOW
Kev mappina v

Confirm

o]

)

Fig. 8-31 QR code is imported successfully

8.4.2 Export

1. File export

This function can be used to export all the configurations of the machine in the configuration import and
export tool export to the specified directory of the built-in SD card or external SD card. The name of the exported
file is Setinfo.tar.gz. The path of the export file is: a) External SD card/SysSetting/

b) Built-in SD card/SysSetting/

When the device is provided with an external SD card, the file will be exported to the external SD card first.

(1) Enter the quick configuration, and click the [File export] option; the interface below will pop up to
show that the file has been exported successfully; when there is a configuration file in the external SD card, there

will be a prompt saying that the original file will be overwritten by the exported file:
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Export File
System Settings v
Caution MobileBulter v
Caution External SD card in the WIF! inf ti 7
presence of the configuration O 4
Arelyou cHcyou wam‘to file, continue to export will
do[Export File]processing? ' 7

cover the original file, whether Scanner Setting vV

7 = to continue?
Confirm Cancel _ - Apn Setting R, v

Kev mappina /"

Confirm

@

Fig. 8-33 File export

(2) The exported file is named Setinfo.tar.gz, which can be viewed in the path of [File Management] ->
[Phone Memory] [External SD Card] -> [SysSetting]:

= @ 0 ) SysSetting >

. Parent folder

Setinfo.tar.gz
O B

14/07/2017 5:19 pm -rw-rw—  55kB

Fig. 8-33 File export path

8.4.3 User configuration

1. User configuration file
Name: UserConfig.xml
Storage location: a) External SD card/SysSetting/UserConfig.xml
b) Built-in SD card/SysSetting/UserConfig.xml
Note: When the configuration file is to be exported, the user configuration file on the external SD card will
be exported first.

Example:
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<?xml version="1.0" encoding="UTF-8"7>
<projects>
<project desc="MobileBulter" desc zh="#zl% ">
<path>/data/data/com.cn.seuic.homedemo/databases/homeApp.db3</path>
<path>/data/data/com.cn.seuic.homedemo/files/wallpaper.png</path>
</project>
<project desc="WIFI information" desc_zh="WIFI {5 2.">
<path>/data/misc/wifi/wpa_supplicant.conf</path>
</project>
</projects>
des: Default name of the setting item

des_zh: Chinese name of the setting item

Path: Configuration path of the setting item (multiple paths are available such as: mobile butler)

Note: If there are other languages, add the corresponding name, format: des standard abbreviation of the
language =corresponding name of the language configured

2. Export of user configuration document

Place the user configuration file that meets the file requirements in the designated location as shown in the

figure below (taking the external SD card as an example):

—] |2| sdcard1 ) SysSetting >

- Parent folder

ﬂ Setinfo.tar.gz

14/07/2017 519 pm  -rw-rw— 55kB

UserConfig.xml

O
D <f>

17/07/2017 9:39 am  -rw-rw— 180B

Fig. 8-36 User configuration file
In the quick configuration, click the [File Export] option, and the file is exported successfully as shown in the

figure below:
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Export File
Scanner Setting \
Apn Setting v
Key mapping N/
ShortCut Key v
Camera v
FeatureSettings v

Confirm

Fig. 8-37 Successful export of user configuration file

8.5 Special settings

This application is designed for the customers to quickly realize their special needs, which is convenient

and time-saving for customers.

Disable pass scan key Fn Stick Once Mode
de t licati Keypad Sound
e R A Disable P7 key
Blove Mod Disable dropping
love Made : detection
Show scan suspension Disable P5 key

button

Prohibit drop-down status

getDeviceld() return IMEI
bar

Disable P7 key
Keypad Sound

Exit Exit Exit Exit

The setting items with * need to rebaot The setting items with * need to reboot s with * need 1o reboot

Fig. 8-38 Special key settings

8.5.1 Glove mode of touch screen

Enable this function to support the operation of the touch screen with gloves, and the sensitivity of the touch

screen is high;

49
SEUIC Technologies Co., Ltd.



Seuic
8.5.2 Disabling drop-down list of the status bar

Enable
As soon as this feature is enabled, and the drop-down list will not be shown.
Disable

As soon as this feature is disabled, and the drop-down list can be shown as usual.

8.5.3 Disabling the home key on the hard keyboard*

Enable: There is no response when the home key is pressed on any interface
Disable: The device will be turned into standby status when the home key is pressed on any interface

Note: After this setting is changed, you need to restart the device to make the change effective

8.5.4 No key value of the scan key transmitted to the application

Disable
Some applications such as the Telnet program will transmit all the key values pressed to the server

Enable

In some cases, the disabled application such as Telnet programs will transmit all the key values pressed to

the server

8.5.5 Automatic shutdown of unknown sources after restart*®

Disable

Restart the device, and the unknown source will not be canceled; you can install the APK directly without

entering the password again.

Enable

Restart the device, and the unknown source will be canceled; you need to re-enter the password to install the

APK again.

8.5.6 Showing and scanning the floating key

Enable
There are floating buttons on the screen interface, which can be scanned by touch screen

Disable

SEUIC Technologies Co., Ltd.
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There is no floating key on the screen, and the scan function can only be triggered by pressing the scan key

8.5.7 Prompt voice of hard keyboard

Enable
When using a physical keyboard, there will be corresponding prompt voice for each key
Disable

When using a physical keyboard, there won’t be corresponding prompt voice for each key

8.5.8 Disabling drop detection

Enable
The system will not go to sleep when the device is dropped
Disable

The system will go to sleep immediately when the device is detected to drop down

8.5.6 Left hidden shortcut on the lock screen*

Enable this function to hide the shortcut application entry in the lower left corner of the lock screen to

prevent dialing or other custom functions from being started on the lock screen.

8.5.7 Right hidden shortcut on the lock screen*

Enable this function to hide the shortcut application entry in the lower right corner of the lock screen to

prevent the camera or other custom functions from being started on the lock screen.

8.6 Whitelist of digital certificates

This software is used to include the specified digital certificate into the whitelist. The applications signed
with the digital certificate in the whitelist are allowed to be installed directly without opening the "Unknown

source". The password of this application is 4007770876.
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Certificate Whitelist

[ Import Certificate From Apk }

Package Installed

PI input d!
Import Certificate From J SRS SESR PRt

[ Remove certificate }

* This software is used to import specified app
certificate into whitelist. If an apk is signed by
certificate in whitelist, it can be installed while
system setting *Unknown Source* is not
checked.

Fig. 8-39 Whitelist of digital certificates
1. Import the certificate into the APK file
The application will search for all APK files in the internal storage device directory, and display their file

name and directory. The user can import the certificate in the selected APK file into the system by clicking the
[Import] key after selecting single or multiple options displayed.

Apk File List Ol
G com.android.chrome_307109..

Import

Fig. 8-40 APK file import list
2. Import the certificate in the installed package
The application will display the name of the third-party APP installed in the system and its package name.

The user can click the [Import] key after checking single or multiple options displayed to import the certificate in
the selected APK file into the system.
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Package Installed List l

& Total Control
O

Import

Fig. 8-41 Name list of installed packages
3. Delete the certificate from the whitelist
The application will display the name of the certificate that has been included. Check single or multiple
options displayed, and click the [Delete] key to delete the corresponding certificates from the system whitelist.

The displayed options that are grayed out without a check box are the default certificates of the system and cannot
be deleted.

Whitelist

seuicapp
seuicplatform

com.ticktick.task

Remove

Fig. 8-42 Types of signature whitelist

Precautions:
The added certificate will be named after the package name of the APP.

For certificates with the same content but different package names, only one record will be saved, which will

be named after the first record saved.
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8.7 Hotkey settings

This application is used for setting the shortcut key (Fn), which is convenient for customers to set the

frequently used applications quickly.

<]
1. Find this icon BB and display the [Hotkey settings] interface;

@ ShortCut Key

F2
F3
F4
F5
F6
F8
F9
F10

Fig. 8-43 Main interface of hotkey setting
2. To perform hotkey setting, click the Fn key (such as F2) to display the setting interface as shown in the
figure below:

54
SEUIC Technologies Co., Ltd.



Seuic

up:

Contacts

Phone

Messaging

Settings

Portable Hotspot

File Manager

Calculator

Calendar

Chrome

Fig. 8-44 Add hotkey interface

Select the corresponding application as shown in the figure below:

@ ShortCut Key

F2 Phone
F3 Gallery
F4

FS

F6

F8

F9

F10

Fig. 8-45 Interface with successfully set hotkeys

3. To cancel the hotkey binding, press and hold the Fn key (for example F2), and the interface below will pop

SEUIC Technologies Co., Ltd.
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Unregister hot key

Cancel

Fig. 8-46 Unbinding hotkeys

Click the [Unbind Hotkey] key to cancel the hotkey setting; click the [Cancel] key to exit the unbinding

hotkey interface.

4. Use the hot key to switch the keys on the device to the FN key mode; in the task bar at the top of the

screen, the FN mode will be displayed, and then press the F1-F9 shortcut keys on the keyboard. There is no need

to switch the Fn mode for the P1-P7 shortcut keys.

Chapter IX Troubleshooting

Problem

Cause

Troubleshooting methods

AUTOID 3 does not turn on after

pressing the power button

The battery is low or not charged

Charge or replace the battery

Press

Press and hold for 3S

Incorrect battery installation

Battery is not installed correctly

The system crashed

Execute a soft reset

Battery failure Replace battery
Rechargeable battery cannot be
chareed . . Keep the battery in a normal
g Battery temperature is too high/low .
ambient temperature
No sound Volume is too low or turned off Adjust volume

AUTOID 3 is turned off

automatically

AUTOID 3 is in inactive state

After a period of time in inactive
state, the mobile data terminal will

SEUIC Technologies Co., Ltd.
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be turned off. This time period can
be set from 15S to 30Min, or please
set it to never sleep.

Battery has run out

Charge or replace the battery

AUTOID 3 does not decode
when reading barcode

Scanning tool program is not enabled

Load scanner in AUTOID 3

It is in the barcode setting or
application setting interface

Set the scanner to the scanning
interface, or hide the scanner

Barcode is not readable

Ensure that barcodes are free of
defects

The decoding function is not enabled

for barcode

Enter barcode settings and enable

corresponding decoding

AUTOID 3 does not support the
decoding for this type of barcode

The distance between AUTOID 3 and

the barcode is not suitable.

Put AUTOID 3 in the correct scan

range.

Unable to connect to AP

"There was a problem  with

authentication" is displayed

Wi-Fi password is incorrect

Camera function cannot be
enabled

Prompt "No storage device" is given

Exit USB mode and storage mode

Prompt "camera failure" is given

Turn off 2D, because the camera
cannot be turned on when the 2D
light is emitted

Prompt "Not enough space on SD

card" is given

Clear memory or switch storage

locations

Unable to use mobile data to surf

the Internet

Mobile data is not turned on

Go to settings, and enable data

network

The network mode is not selected
correctly, and the SIM card is not

registered

Go to settings and select the correct

network mode

SIM card is overdue

Recharge your SIM card in time

SEUIC Technologies Co., Ltd.
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Introduction of Optional Accessories

Please keep the original box and packing materials for future maintenance or storage of the device. The following
accessories can better improve your work, please purchase according to your needs.

> One AUTOID 3 series product
> One USB cable
> An adapter
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